BVACOP 2010/11: Service Expenditure Analysis, England and Wales
Consultation on Proposed Changes
INTRODUCTION
1
BVACOP was first issued in February 2000 and CIPFA is committed to keeping it up to date by reviewing it each year and developing it in response to:

· changes in the external environment, including legislative changes and changes in the SORP; and

· suggestions made for the improvement or clarification of specific issues.

2
The Service Expenditure Analysis (SEA) defines the mandatory divisions of service at which total cost must be aggregated, and provides further discretionary subdivisions of service.

3
This consultation paper puts forward the changes proposed for the BVACOP 2010/11 SEA that authorities in England and Wales will need to follow in preparing financial information for the following:
· 2010 Best Value Performance Plans / Improvement Plans

· 2010/11 Budget

· 2010/11 Statement of Accounts

· 2010/11 Performance Indicators

4
A separate SEA is in place for Scottish and Northern Irish authorities

5
The proposed changes within this consultation paper are largely based on a series of recommendations made by the practitioners who serve on the network of working groups run by the CIPFA Research and Statistics. These groups review the service information collected by Research and Statistics which are based around the SEA divisions and subdivisions of service, and hence are well-placed to review the relevance of the SEA categorisations and the guidance notes. Informal invitations to comment are also sent to CIPFA Panels, CIPFA Technical Information Services (TIS) editorial boards and other key stakeholders.  
PROPOSED CHANGES
6
The 2010/11, proposals focus principally on changes to discretionary subdivisions of service, as opposed to the creation of new services or changes to mandatory divisions of service. In addition to this, there are significant amendments to the guidance notes in certain areas.
7
Proposals to alter mandatory divisions of service are limited to the following SEA:

· Cultural, Environmental and Planning Services.
8
Remaining SEAs are largely unchanged with alterations for the most part consisting of amendments to the subdivisions and guidance notes.
Adult Social Care SEA
9
The proposed changes are:
(a) 
Front Paragraph. The front paragraph to read ‘For 2010/11, the mandatory divisions of service remain unchanged and no further significant changes have been made to subdivision (discretionary) lines. Following a consultation on the PSSEX1 return by the Department of Health, new lines have been introduced but on a trial basis, which may become permanent in 2009/10. In particular: 

· Carers Services 
· Voluntary submission of memorandum items for a number 
          of subdivisions. 

· SSMSS expenditure broken down by subdivisions of                   

Service.’
(b)  
Part two, paragraph 1.1. To remove line ‘The most significant change this year is the transfer of children’s social care divisions to the new Children’s and Education Services SEA.’ 

(c)

Part two, paragraph 2.4.  To remove paragraph 2.4. It is proposed that ‘Supported Employment becomes a subset of ‘Day Care/ Day Services’ within each client group (except Older people (aged 65 or over)), as paragraph 11(g). 
(d) 

Part two, paragraph 4.3. Proposal received to investigate whether further clarification is needed, especially whether the activity recorded by the council should be reported in full or only the part which is covered by the expenditure. If the council pays money over to the NHS or a DAAT, is it possible to identify the extent of this transfer. 
(e) 
Part two, paragraph 5.1. Consult on whether the definition is sufficient. Has consideration been given to the impact of the inclusion of the supporting people expenditure? Should there be a note explaining that supporting people expenditure should be included.
(f) 
Older People (Aged 65 or Over) Including Older Mentally Ill; Adults Aged Under 65 with a Physical Disability or Sensory Impairment; Adults Aged Under 65 with Learning Disabilities; Adults Aged Under 65 with Mental Health Needs. Propose to rename ‘Day care’ to ‘Day Care / Day Services’, in all instances. 
(g) 
Adults Aged Under 65 with a Physical Disability or Sensory Impairment; Adults Aged Under 65 with Learning Disabilities; Adults Aged Under 65 with Mental Health Needs.  To include guidance ‘Supported employment’ to subdivision of service ‘Day care / Day services’.
(h)
Other Adult Care. To include guidance ‘Supported employment’ to subdivision of service ‘Other adult care’.
(i)  

Older People (Aged 65 or Over) Including Older Mentally Ill; Adults Aged Under 65 with a Physical Disability or Sensory Impairment; Adults Aged Under 65 with Learning Disabilities; Adults Aged Under 65 with Mental Health Needs. To include guidance ‘Supported Living and Community Support Services’ to subdivision of service ‘Supported and other accommodation’.
(j) 
Older People (Aged 65 or Over) Including Older Mentally Ill; Adults Aged Under 65 with a Physical Disability or Sensory Impairment; Adults Aged Under 65 with Learning Disabilities; Adults Aged Under 65 with Mental Health Needs. To include guidance ‘Rehabilitation, enablement and intermediate care’ to subdivision of service ‘Home care’.
Invitation to comment questions

Q1.
Do you agree that front paragraph should read ‘Following Consultation on PSSEX1 return by Department of Health, new data lines have been introduced but on a trial basis, which may become permanent in 2009/10. In particular:

· Carers Services 
· Voluntary submissions of memorandum item for a number of sub-divisions

· SSMSS expenditure broken down by subdivision of service’?
Q2.
 Do you agree to remove sentence ‘The most significant change this year is the transfer of children’s social care divisions to the new Children’s and Education Services SEA’ from point 1.1? (See Annex A - Adult Social Care SEA Part 2)
Q3.
 Do you agree to the removal of point 2.4 ‘Supported Employment is proposed to be a subset of ‘Day Care/ Day Services’ within each client group (except older people (aged 65 or over))’? (See Annex A - Adult Social Care SEA Part 2)

Q4.
Do you agree that further clarification on paragraph 4.3 is required? Guidance to include ‘Activity recorded by the authority should be reported in full or only the part which is covered by expenditure. If the authority pays money over to the NHS or a DAAT, identify the extent of the transfer’ (See Annex A - Adult Social Care SEA Part 2)

Q5.
Do you agree guidance point 5 requires further clarification, including ‘Expenditure on supporting people should be included here.’? (See Annex A - Adult Social Care SEA Part 2)

Q6
Do you agree that ‘day care’ should be renamed ‘day care / day’ services in all instances? (See Annex A - Adult Social Care SEA Part 3)

Q7. 
Do you agree, with the guidance for subdivision of service ‘Day care / Day services’ to include ‘Supported employment’, for all client groups (apart from older people)? (See Annex A - Adult Social Care SEA Part 3)
Q8. 
Do you agree, with the guidance for subdivision of service ‘Other adult social care’ to include ‘Supported employment’, under division of service ‘Other Adult Social Care’? (See Annex A - Adult Social Care SEA Part 3)

Q9. 
Do you agree, with the guidance for all client groups for discretionary subdivision of service ‘Supported and other accommodation’ to include ‘Supported living and community support services’? (See Annex - A Adult Social Care SEA Part 3)
Q10.
Do you agree, adding guidance ‘Rehabilitation, enablement and intermediate care’ to all client groups under discretionary subdivision of service ‘Home Care’? (See Annex A - Adult Social Care SEA Part 3)
Q.11 
Are there any further changes required to the Adult Social Care SEA for BVACOP 2010/11? (See Annex A – Adult Social Care SEA)
Central Services SEA 
10 The proposed changes are:
(a) Court Services. To create divisions of service ‘Coroners Court Services’ and ‘Other Court Services’. Propose to remove ‘Court Services’ as a separate section.
(b) Corporate Management. To remove ‘Bank Charges’, point (i) under ‘Corporate Management’.
Invitation to comment questions

Q12.
Do you agree that ‘Court Services SEA’ should be moved into ‘Central Services’? (See Annex A – Central Services SEA Parts 1 & 3)
Q13.
Do you agree with the removal of point (i) under guidance for ‘Corporate Management’? (See Annex A – Central Services SEA Part 3)

Q14.
Are there any further changes required to the Central Services SEA for BVACOP 2010/11? (See Annex A – Central Services SEA)
Children’s and Education Services SEA
11 The proposed changes are:
(a) 
Propose to expand subdivisions of service ‘Special Schools’ and ‘Non-school Funding’ to cover pre-primary and primary, secondary, post-secondary non-tertiary education and tertiary education.  This will affect discretionary subdivision of service ‘Delegated special school budgets’ , ‘Grants devolved to special schools’ and ‘LA/Corporate expenditure attributable to special schools’ under mandatory service line ‘Special School’. Also a further breakdown of subdivision of service ‘Adult and community learning’ under ‘Non school funding’. 
Invitation to comment questions
Q15.  
Do you agree with the expansion of subdivisions of service under ‘Special Schools’? New subdivisions of service being proposed: Delegated special school budgets (Pre-Primary & Primary); Delegated special school budgets (Secondary education); Delegated special school budgets (Post-secondary non-tertiary education); Delegated special school budgets (Tertiary education); Grants devolved to special schools  (Pre-Primary & Primary); Grants devolved to special schools  (Secondary education); Grants devolved to special schools  (Post-secondary non-tertiary education); Grants devolved to special schools (Tertiary education); LA/Corporate expenditure attributable to special schools; (Pre-Primary & Primary); LA/Corporate expenditure attributable to special schools.  (Secondary education); LA/Corporate expenditure attributable to special schools  (Post-secondary non-tertiary education); LA/Corporate expenditure attributable to special schools (Post-secondary non-tertiary education); LA/Corporate expenditure attributable to special schools (Tertiary education); LA/Corporate expenditure attributable to special schools (Tertiary education); LA/Corporate expenditure attributable to special schools (Tertiary education). (See Annex A – Children’s and Education Services SEA Parts 1 & 3)
Q16. 
Do you agree with the expansion of fourth subdivision ‘Adult and community learning’ under ‘Non-school Funding’? New subdivisions of service being proposed: Adult Learning (Pre-Primary & Primary); Adult Learning (Secondary); Adult Learning (Post-secondary non-tertiary education); Adult Learning (Tertiary education); Community Learning. (See Annex A – Children’s and Education Services SEA Parts 1 & 3)
Q17.
Are there any changes required to the Children’s and Education Services SEA for BVACOP 2008? (See Annex A – Children’s and Education Services SEA)
Court Services SEA

12
The proposed changes are:

(a) 
Propose to move court services SEA to central services. 
Invitation to comment questions
Q18.
Do you agree that Court Services SEA should be moved to Central Services? (See Annex A – Court Services SEA & Central Services SEA)
Q19. 
Are there any changes required to the Court Services SEA for BVACOP 2010/11? (See Annex A – Court Services SEA)
Cultural, Environmental, Regulatory and Planning Services SEA
13    
The proposed changes are:
 (a) 
Culture and Related Services. Consult on whether a new subdivision of service should be created to cover ‘Religious Services’, with the guidance ‘Include provisions of facilities and support for religious services’. 
(b) 
Regulatory Services. Recently it has been much debated, that the mandatory divisions of service ‘Environmental Health’ and ‘Trading standards’ are no longer distinctly different and should be combined. There are two proposed approaches for 2010/11, either:


(i) Leave existing lines unchanged; or 
(ii) Merge the existing lines into a new division of service ‘Regulatory Services’. The subdivisions of service, being proposed are based on the Rogers review categories. 

(c) 
Regulatory Services. Assuming option (ii) is chosen the new subdivisions of service will be, ‘Alcohol and Entertainment Licensing’; ‘Animal and Public Health’; ‘Consumer Pricing’ ‘Environmental Protection’; ‘Fair Trading’; ‘Food Labelling’; ‘Food Safety’; ‘Health and Safety’; ‘Infectious Disease Control’; ‘Pest Control’;‘Private Rented Housing Standards’; ‘Product Safety’; ‘Taxi Licensing’; ‘Weights and measures’. Main changes; 
· The following subdivision of service lines remain; ‘Health and Safety at work’; ‘Private Rented Housing Standards’ (called ‘Housing standards’ in BVACOP 2008), ‘’Food safety’; ‘Environmental protection’ (called ‘Pollution Reduction’ in BVACOP 2008); ‘Pest Control’. Here it is proposed, that the guidance notes will remain unchanged.

· The existing subdivision of service line ‘Public Heath’ will be split into two new lines ‘Animal and Public Health’ and ‘Infectious Diseases Control’, guidance note to be split accordingly. Also should Port Health be included as part of ‘Infectious Disease Control’, consult. 
· The existing subdivision of service line ‘Licensing’ will be split into two new lines ‘Alcohol and Entertainment Licensing’ and ‘Taxi Licensing’’, guidance note to be split accordingly.
· ‘Fair Trading’ guidance proposed is ‘Includes activity under a wide range of legislation aimed at protecting consumers and legitimate businesses and preventing unfair commercial practices.  Activities include;
· Investigation & enforcement based on complaints or intelligence
· Good trader schemes and controls on door-to-door selling activity
· Provision of legal advice to businesses and to individual 
members of the public"
· ‘Food Standards’ guidance proposed to be ‘Includes inspection, advice to businesses, sampling and other activities aimed at ensuring that food sold is correctly labelled and meets compositional standards where applicable.’
· ‘Consumer Pricing’ guidance proposed to be ‘Includes inspection, advice and enforcement activity to ensure prices are accurately displayed where required and that consumers are not misled as to the price of goods, services or accommodation.’

· ‘Product Safety’ guidance to be ‘Includes inspection, advice to businesses, sampling and other activities aimed at ensuring that products placed on the market are safe.’

· ‘Weights & Measures’ guidance to be ‘Includes inspection and enforcement activity aimed at ensuring that weighing and measuring equipment used for trade is accurate and that goods sold by quantity are correct.’
· The subdivisions of service ‘Port health’ and ‘Public conveniences’, which are currently under ‘Environmental Health’, are proposed to be included within ‘Regulatory Services’.
(d) 
Environmental Health. Proposal to split subdivision of service ‘Food safety’ into two separate lines ‘Water Safety’ and ‘Food Safety’. Guidance note to be split accordingly.  
(e)  

Trading Standards. If option (a) is chosen, some minor changes have been proposed, for the guidance of ‘Trading Standards’:

· Activities included in the following core elements; should include 

‘age-restricted sales’. 
· ‘Remove alcohol licensing’ from other duties. 

(f) 
Climate Change. There is an increasing need for Local authorities to account for costs relating to the Climate Change Act 2008. Consult on whether Climate Change costs should be included in; (i) Environmental Initiative as a new subdivision of service line; (ii) Pollution Reduction; or (iii) New mandatory service of division line in Environment and Regulatory Services. 
(g)

CCTV. New mandatory service division ‘CCTV’ to be added. All references to CCTV to be removed from ‘Community Safety (crime reduction)’. Appropriate guidance note to be included.  

(h)
Waste Minimisation. Guidance to include ‘Exclude any process that takes raw waste and following treatment reduces it’s volume, minimising the quantity of waste going to landfill. These costs to be included under Waste Disposal (above).’ 
(i)
Building Control. Other Building Control, guidance to add ‘Include activities which earn no fees such as, register of building works which would include Approved Inspectors and other works such as FENSA window fittings.’
(j)
Development Control. Dealing with applications. Guidance to include ‘It is recognised that planning departments are consulting the public jointly with other departments. Include any costs associated here.’ 
(k)
Environment Initiative. Individual environmental projects. Propose to remove references to highways. Therefore the guidance will read as ‘Flower baskets and flower beds in town centres. Shrubs and flowerbed maintenance in the middle of roundabouts. This excludes any activity undertaken by the highways authority which should be shown in Highways and Transport Services’.  
Invitation to comment questions
Q20.
Do you agree with the creation of discretionary subdivision of service ‘Religious services’ under ‘Culture and Related Services’? (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Parts 1 & 5)
Q21.
Do you agree with the guidance ‘Include provisions of facilities and support for religious services’ under ‘Religious services’? (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Part 5)
Q22.
Do you agree that divisions of service ‘Environmental Health’ and ‘Trading Standards’ should be combined and renamed to ‘Regulatory Services’? (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Parts 2 & 6)
Q23.
If you agree with Q22, do you agree with the new subdivisions of service being proposed for ‘Regulatory Services’? (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Parts 2 & 6)
Q24.
If you agree with Q22 & Q23, do you agree with the guidance being proposed for the new subdivisions of service under ‘Regulatory Services’? (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Part 6)
Q25.
Do you agree with the split of discretionary subdivision of service ‘Food safety’ into two separate lines ‘Food safety’ and ‘Water Safety’ under ‘Environmental Health’ / ’Regulatory Services’? (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Parts 2 & 6)
Q26.
If you agree with Q25, do you agree with amendments made to the guidance of ‘Food safety’ and ‘Water Safety’ under ‘Environmental health’ / ’Regulatory services’? (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Part 6)
Q27.
If you disagree with Q22, do you agree with the changes being proposed to guidance ‘Trading standards’? (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Part 6) (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Part 6)
Q28.
Do you agree that Climate Change costs should be included in either (i) Environment Initiative (ii) Pollution Reduction (iii) New Mandatory line the Environment and Regulatory SEA? 

Q29.
Do you agree with the creation of a mandatory division of service ‘CCTV’ and ‘CCTV’ to be removed from ‘Community Safety (crime reduction)’? (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Parts 2 & 6)
Q30.
If you agree with Q29, do you agree with the amendments made to guidance ‘Community safety (crime reduction)’ and ‘CCTV’? (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Part 6)
Q31.
Do you agree with the change to the guidance ‘Waste Minimisation’ clarifying that any processes that minimise the volume of waste should be included in ‘Waste Disposal’? (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Part 6)
Q32.
Do you agree with the addition to the guidance ‘Other building control’ under ‘Building Control’ to now include activities which earn no fees? (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Part 7)
Q33.
Do you agree with the minor amendment to the guidance ‘Dealing with applications’ under ‘Development control’ (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Part 7)
Q34.
Do you agree with change to the guidance ‘Individual environment projects’ under ‘Environmental Initiatives’ removing references to highways? (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Part 7)
Q35.
Are there any changes required to the Environmental, Regulatory and Planning SEA for BVACOP 2010/11? (See Annex A – Cultural, Environmental, Regulatory and Planning Services SEA Part 7)
Fire and Rescue Services SEA

14
There are no proposed changes to the Fire and Rescue Services SEA.

Invitation to comment questions
Q36.
Are there any changes required to the Fire and Rescue Services SEA for BVACOP 2010/11? (See Annex A – Fire and Rescue Services SEA)
Highways, Roads and Transport Services SEA

15
The proposed changes are:
(a) 
Capital Charges Relating to Construction Projects. To create a new discretionary subdivision of service ‘Capitalised scheme design and/or site supervision costs'.
(b) 
Public Transport. Concessionary fares, guidance note to be amended to ‘…for those qualifying disabilities and for children’.
(c) 
Public Transport. Support to operators, guidance to include ‘School Transport’. 
Invitation to comment questions
Q37.
Do you agree with the creation of the subdivision ‘Capitalised scheme design and/or site supervision costs’ under ‘Capital Charges Relating to Construction Projects’? (See Annex A – Highways, Roads and Transport Services SEA Parts 1 & 3)
Q38.
Do you agree with the minor amendment proposed for the guidance on subdivision ‘Concessionary fares’ under ’Public Transport’ Service division? (See Annex A – Highways, Roads and Transport Services SEA Part 3)

Q39.
Do you agree with the amendment to the guidance for subdivision ‘Support to operator’ under ’Public Transport’ service division, to include school transport? (See Annex A – Highways, Roads and Transport Services SEA Part 3)
Q40.
Are there any changes required to the Highways, Roads and Transport Services SEA for BVACOP 2010/11? (See Annex A – Highways, Roads and Transport Services SEA)

Housing Services SEA

16
The changes proposed to the Housing SEA are as follows:
(a) 
Homelessness.  It is proposed that ‘Homelessness’ subdivisions of service should match the CIPFA Homelessness statistics questionnaire. Main changes proposed are the removal of the subdivisions of service: Homelessness Administration; Leasehold Dwellings. These lines are to be replaced by 9 new subdivisions of service ‘Nightly paid, privately managed accommodation’; ‘Private sector accommodation leased by your authority’; ‘Private sector accommodation leased by RSLs’; ‘Directly with a private sector landlord’; ‘Accommodation within your own stock’; ‘Accommodation within RSL stock’; ‘Prevention’; ‘Administration’; ‘Support’.
(b) 
Homelessness. A significant number of changes have been made to the guidance notes, to ensure they are consistent with the CIPFA Homelessness statistics questionnaire.

(c) 
Supporting People. Part 3 guidance, point 2 is proposed to be changed to ‘In 2009/10 Supporting People Grant has not been included in the Area Based Grant.  Although paid separately it is now an unringfenced grant.  Individual authorities will have to decide how much to spend on supporting people services.  However from the accounting perspective expenditure on supporting people will continue to be accounted for as described in the paragraphs below.’ 
(d)

Enabling. The guidance to include waiting list management. 

(e) Repairs and Maintenance. Part 2 ‘Housing revenue account’, paragraph 2.7 planned repairs states ‘The cyclical maintenance of lifts/entry systems is included in Special Services division’. Consult on whether this statement is still valid.
(f) Supervision and Management. The fourth bullet for guidance on subdivision of service ‘Managing tenancies’ is to be changed to ‘Waiting list management will only relate to HRA property’. 

Invitation to comment questions
Q41.
Do you agree with the deletion of 2 subdivisions and creation of 9 new subdivisions for the ‘Homelessness’ Service? (See Annex A – Housing Services SEA Part 1 & Part 4, section 3)  
Q42.
Do you agree with the amendments to the guidance notes, further to the deletion and creation to a number of subdivisions to the ‘Homelessness’ Service division? (See Annex A – Housing Services SEA Part 4 section 3)  
Q43.  Do you agree with the change made to the guidance on ‘Enabling’? (See Annex A – Housing Services SEA Part 4 section 3)  
Q44.
Do you agree with the change made to the guidance on ‘Supporting people’ paragraph point 3? (See Annex A – Housing Services SEA Part 4 section 3)  
Q45.
Do you agree paragraph 2.7 reference to ‘cyclical maintenance of lifts/ entry system should be included in Special Services’ is still valid? (See Annex A – Housing Services SEA Parts 4 section 2)  
Q46.  Do you agree with the amendment made to guidance to subdivision of service ‘Managing tenancies’? (See Annex A – Housing Services SEA Parts 4 section 2)  
Q47.
Are there any changes required to the Housing Services SEA for BVACOP 2010/11? (See Annex A – Housing Services SEA)
National Parks SEA
17
The changes proposed to the National Parks SEA are as follows:
(a)
Promoting Understanding. It is proposed to combine subdivision services ‘Education’ and ‘Study Centre’, in Part 1, as Part 3 of the SEA. 
Invitation to comment questions
Q48.
Do you agree subdivision lines ‘Education’ and ‘Study Centres’ should be combined under ‘Promoting understanding’ service division? 
Q49.
Are there any changes required to the National Parks SEA for 
BVACOP 2010/11? (See Annex A – National Parks SEA)
Police Services SEA

18
BVACOP 2008 in England and Wales included a single line in Police Service 
Expenditure Analysis (SEA). However, noted at paragraph 8.1 that work 
on an updated SEA was ongoing.  A revised SEA was issued early 2009.

Invitation to comment questions
Q50.
Are there any changes required to the Police Services SEA for BVACOP 2010/11? (See Annex A – Police Services SEA)

Other 
19
The proposed changes are:
(a) Research and Development. A proposal to include Research and Development as a new discretionary line for every division of service area was received. Consult on whether authorities would be able to provide this information.
(b) 
Best Value. A proposal has been received to review the name ‘Best Value’. One suggestion is to change the name to 'Performance Improvement'.

Invitation to comment questions

Q51.
Do you agree that information on ‘Research and Development’ is available by every division of service?
Q52.
Do you agree that term ‘Best Value’ is no longer suitable and should be renamed? With ‘Performance Improvement’ as an option.
RESPONDING TO THE CONSULTATION
20 
Responses to this consultation paper should be sent preferably by email to: (bvacop@cipfa.org.uk) or
Sukhjit Gill

CIPFA

No 1 Croydon


12-16 Addiscombe Road


Croydon


CR0 0XT

To arrive no later than noon on 18th September 2009.
21
During the consultation period, any questions or queries about the proposed changes should be directed to Sukhjit Gill on:

Telephone: 
020 8667 8526
Email:

bvacop@cipfa.org.uk

- 14 -

